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Mainline 
Independent harm reduction NGO based in 
Amsterdam, the Netherlands.

Mission: to contribute to the health and 
well-being of people who use drugs and to the 
fulfilment of their human rights, with respect for 
the individual's freedom of choice and their 
human potential. 

Our approach offers people the chance to control 
their use of drugs and take back their own lives 
within realistic boundaries, thus restoring human 
dignity and increasing quality of life.

After 38 years, the 
Dutch MoH intends to 

end our funding by 
2028

Mainline was 
established in 1990, as 

an offspring of the 
local network of 

people who use drugs



Lets talk about drugs

Mainline outreach team reaches youth, women, sex workers, and 
street-based people who use drugs, people with mental health 
issues who use drugs and people engaging in chemsex 

And more and more refugees, asylum seekers, (undocumented) 
migrants and (jobless) labour migrants



SEMID-EU Project Partners



Goals
Improve the well-being of and 
reduce the harms for 
vulnerable migrants who use 
drugs by:

•Improving knowledge and 
understanding among 
policymakers and 
practitioners

•Strengthening capacities of 
healthcare and support 
services working with these 
groups



• Collaboration between 
academics, practitioners 
and community researchers

• Workshop on CBPR for 
practitioners & community 
researchers

• Semi-structured interviews 
& FGDs

• Recruitment through 
gatekeepers, venue-based & 
snowball

Community-based
participatory research



Challenges

High levels of 
stigma, taboo, 
shame & guilt

Extremely hard 
to reach

People working 
with migrants 
who use drugs 

have little 
knowledge of 

drugs

And are 
protective 
& unwilling 

to grant 
access



Locked in homelessness, 
unemployment, substance use, 
psychological distress & lack of 
health insurance or work permit

Limited social networks & social 
exclusion due to distrust of others 
and substance use, homelessness 
and stigma

Healthcare services, incl. drug 
dependence services inaccessible 
due to lack of legal documents & 
stigma and misinformation among 
healthcare providers 

Need for accessible information 
on drug use 

Findings



•Involve communities in support services

•Reduce (legal) barriers to care and support

•Culturally and linguistically sensitive, integrated support that addresses 
individuals’ multiple and complex needs

•Holistic approach: housing, emergency health care, jobs, mental health 
support and social integration 

•Continuity and collaboration between services

•Trauma-sensitive support

•Outreach activities and harm reduction services

Recommendations

According to UN, health care should be 
available, accessible, affordable, 
culturally sensitive and of good quality. 
Discrimination is strictly prohibited.
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